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Topics include:
� Why the need to improve Nutrition and Hydration on the Wards?

� An overview of the High Impact Action: Keeping Nourished – getting better

� Developing Nutrition as a nursing indicator to benchmark the quality of
patient care

� Ensuring the safety of patient care: update from the ‘no needless
malnutrition’ workstream of the Patient Safety Federation

� The impact of the Productive Ward on improving nutritional care

� Developing a multidisciplinary Nutrition team to ensure a whole system
approach to nutritional care

� Are the 10 key characteristics for Good Nutritional Care in Hospitals being
implemented? Progress to date and moving forward

Case studies:
� Implementing ‘Keeping Nourished – Getting Better’ in practice

� Improving Nutrition and Hydration in older people

� Changing practice in nursing homes to improve nutritional care

Chair and speakers:
Sally Bassett Deputy Chief Nurse and Clinical Director Forensics Team, PwC and
former Deputy Chief Nurse NHS East of England

Debbie Dzik-Jurasz Associate Director of Nursing Whipps Cross University Hospital NHS Trust

Liz Evans Nutrition Nurse Specialist Buckinghamshire Hospitals NHS Trust and
Chair National Nurses Nutrition Group

In Partnership with
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Chaired by Sally Bassett Deputy Chief Nurse and Clinical Director Forensics Team, PwC
and former Deputy Chief Nurse NHS East of England and held in partnership with the
NHS Institute, this sixth annual Improving Nutrition on the Wards conference will
focus on the High Impact Action: ‘Keeping nourished – getting better’ and the drive
for quality and productivity. Dr Ailsa Brotherton Senior Research Fellow Department
of Nursing, University of Central Lancashire will discuss an overview of this High
Impact Action, providing background information on why nutrition was selected and
the impact of improving nutrition and hydration on the wards on quality of care and
cost savings.

Gillian Prager Director of Clinical Standards & Engagement NHS Milton Keynes and
Workstream Chair NHS South Central Patient Safety Federation ‘No Needless
Malnutrition’ will explore the issues of ensuring the safety of patient care and provide
an update from the ‘No Needless Malnutrition’ workstream, which aims to achieve a
50% reduction in the occurrence of malnutrition within a healthcare setting.

The focus of the day will then shift to case studies highlighting the issue of improving
nutrition and hydration in practice. Delegates will hear from Karen Dyson Modern
Matron NHS Darlington who will discuss the High Impact Action ‘Keeping Nourished
– Getting Better’ and how this works in practice. This will be followed by further case
studies on improving nutrition and hydration in older people and changing practice
in nursing homes to improve nutritional care.

The closing address will be made by Debbie Dzik-Jurasz Associate Director of Nursing
Whipps Cross University Hospital NHS Trust who lead the RCN Nutrition Now
Campaign. Debbie will concentrate on the 10 key characteristics for Good Nutritional
Care in Hospitals and how they are being implemented concluding with national
advancements in the improvement of nutrition and hydration in hospitals.

“The NHS Institute has developed high impact actions (HIAs) for improving the
quality and efficiency of NHS services in delivering care for vulnerable people,
particularly frail, older, patients. In November 2009, the Chief Nursing Officer
announced 8 HIA areas, including the HIA “Keeping nourished – getting better –
stop inappropriate weight loss and dehydration in NHS provided care”. Currently,
we are developing guidelines to support SHA nurse leads in work to implement
HIAs as part of delivering improvements in frontline care.”
GOVERNMENT RESPONSE TO THE NUTRITION ACTION PLAN DELIVERY, DEPARTMENT OF HEALTH, FEBRUARY 2010

“Public expenditure on
disease-related malnutrition
in the UK in 2007 has been
estimated at in excess of £13
billion per annum, about 80%
of which was in England.”
COMBATING MULNUTRITION:
RECOMMENDATIONS FOR ACTION, REPORT
FROM THE ADVISORY GROUP ON
MULNUTRITION, LED BY BAPEN, 2009

The premier conference
and exhibition for nurses running

effective clinics and services

For more information, please either visit
www.healthcare-events.co.uk

email jayne@healthcare-events.co.uk
or call 020 8541 1399

Tuesday 9 November 2010
National Motorcycle Museum, Birmingham



10.20 Why the need to improve Nutrition and Hydration on the wards?
Liz Evans
Nutrition Nurse Specialist Buckinghamshire Hospitals NHS Trust
and Chair National Nurses Nutrition Group

Chairman: Sally Bassett Deputy Chief Nurse and Clinical Director Forensics Team, PwC and former Deputy Chief Nurse NHS East of England

� key findings and recommendations from the report ‘Combating Malnutrition’ in
relation to improving Nutrition and Hydration in hospitals and other NHS settings

� the nursing contribution to making improvements
� promoting nutritional screening and removing the barriers

10.00 Chair’s welcome and opening address

11.10 Questions and answers, followed by coffee and exhibition at 11.20

KEYNOTE INTRODUCTION

10.45 An overview of the High Impact Action: Keeping Nourished – getting better
Dr Ailsa Brotherton
Senior Research Fellow
Department of Nursing, University of Central Lancashire

� background and overview of the High Impact Action: Keeping Nourished –
getting better

� why Nutrition was selected as a High Impact Action
� the impact of improving Nutrition and Hydration on the wards on quality and

productivity

11.45 Developing Nutrition as a nursing indicator to benchmark the quality of patient care
Gerry Bolger
Programme Director - Quality in Nursing
Department of Health

� prioritising Nutrition and Hydration as a nursing indicator of quality of patient care
� engaging and supporting frontline nurses in benchmarking Nutrition
� learning from the data to make improvements

FOCUS: Improving Nutrition and Hydration on the wards: contributing to the drive for quality and productivity

12.10 Ensuring the safety of patient care: update from the ‘No Needless Malnutrition’ workstream
of the Patient Safety Federation
The ‘no needless malnutrition’ workstream of the Patient Safety
Federation aims to achieve a 50% reduction in the occurrence
of malnutrition within a healthcare setting.

Gillian Prager
Director of Clinical Standards & Engagement NHS Milton Keynes
and Workstream Chair NHS South Central Patient Safety
Federation ‘No Needless Malnutrition’

� ensuring every patient receives nutritional screening and an appropriate care plan
using a recognised nutritional screening tool

� developing improved training and education to raise awareness of good nutritional
care

� engaging board level commitment for ensuring best nutritional care across an
organisation

� aiming for a 50% reduction in the occurrence of malnutrition within a healthcare
setting: update, developments and moving forward

12.35 The impact of the Productive Ward on improving nutritional care
Catherine Davies
Head of Nursing
Hereford Hospitals NHS Trust

� freeing time for nurses to spend on direct patient care at meal times
� the impact of the Productive Ward on improving nutritional care in Hereford
� the cost and efficiency savings of improving nutritional care

13.00 Questions and answers, followed by lunch and exhibition at 13.10

14.00 Implementing ‘Keeping Nourished – Getting Better’ in practice
Karen Dyson
Modern Matron
NHS Darlington

� identifying a patient’s nutritional needs and ensuring they are met
� implementing improvements to stop inappropriate weight loss and dehydration on

the wards: experiences in Darlington
� the impact on the quality and safety of patient care including length of stay

FOCUS: Improving Nutrition and Hydration in practice: case studies

14.25 Improving Nutrition and Hydration in older people
Andrea Turner
Ward Manager
Southend University Hospital NHS Trust

� implementing a system of ‘feeding buddies’ to help vulnerable patients to eat
� understanding the nutritional needs of older people on the wards and the need to

provide help with eating
� the difference this has made to patient care in Southend

14.50 Changing practice in nursing homes to improve nutritional care
Dorothy Jeffery Staff Nurse with

Mari Jones Matron Manager “St Catherine’s” Nursing
Home part of the Summer Hill Group, Newport

Dorothy was the winner of the Nursing Standard, ‘Nursing Innovation in Managing Malnutrition’ 2009 Award

� introducing new ideas to change and improve practice: the ‘2.15pm programme’
� the benefits of the scheme for residents and staff
� disseminating good practice

15.45 Developing a multidisciplinary Nutrition team to ensure a whole system approach to nutritional care
Speaker to be announced � developing a multidisciplinary Nutrition team and clearly defining roles

� the role of the dietician in improving Nutrition and Hydration on the wards
� an overview of the Nutrition services in Lancashire and how patients have benefited

� the Care Quality Commissions Essential standards of quality and safety for
nutritional care and the development of an observational tool to test compliance
with the standard

� the role regulation plays in driving quality improvement

15.15 Questions and answers, followed by tea and exhibition at 15.25

16.15 Are the 10 key characteristics for Good Nutritional Care in Hospitals being implemented?
Progress to date and moving forward
Debbie Dzik-Jurasz
Associate Director of Nursing Whipps Cross University Hospital NHS
Trust and former Project Lead RCN Nutrition Now Campaign with

Ward Sister

� implementing the 10 key recommendations for Good Nutritional Care in Hospitals:
progress to date

� tackling ongoing barriers to implementing the characteristics
� moving forward: national advancements in the improvement of Nutrition and

Hydration in hospitals

16.45 Questions and answers, followed by close 17.00

CLOSING ADDRESS
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Conference Registration

For a full list of our conferences, please visit www.healthcare-events.co.uk

For more information contact Healthcare Events on 020 8541 1399 or email georgina@healthcare-events.co.uk
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Venue
20 Cavendish Square, London, W1G 0RN. A map of the
venue will be sent with confirmation of your booking.

Date
Tuesday 7 September 2010.

Conference fee
£365 + VAT (£428.88) for NHS, social care, private
healthcare organisations and universities.

£300 + VAT (£352.50) for voluntary sector/charities.

£495 + VAT (£581.63) for commercial organisations.

The fee includes lunch, refreshments and a copy of the
conference handbook. VAT at 17.5%.

Group rates
A discount of 15% is available to all but the first
delegate from the same organisation, booked at
the same time, for the same conference.

Terms and conditions
A refund, less a 20% administration fee,
will be made if cancellations are received,
in writing, at least 4 weeks before the conference.
We regret that any cancellation after this time
cannot be refunded, and that refunds for failure to
attend the conference cannot be made, but
substitute delegates are welcome at any time.

Accommodation
On confirmation of your booking you will receive
details of accommodation.

Confirmation of booking
All bookings will be confirmed by email, unless stated
otherwise. Please contact us if you have not received
confirmation 7–10 days after submitting your booking.

Exhibition
If you are interested in exhibiting at this event,
please contact Gemma Belford on 020 8541 1399
or email gemma@healthcare-events.co.uk

Credits
Healthcare Events nursing conferences are all accredited
by the RCN Accreditation Unit. RCN accredited events
can enhance your CPD portfolio and contribute towards
your continuing professional development.
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All of our brochures are made from
paper manufactured from sustainable

forests. Once you have finished with
this brochure please recycle the paper.

Healthcare Events reserve the right to make changes
to speakers and programmes without prior notice.
© Healthcare Events Ltd 2010.

We occasionally release your details to companies sponsoring
or exhibiting at our events. If you DO NOT wish to receive
information from these companies, please tick this box

The information you provide will be held on the Healthcare Events’ database
and may be used to update you with details of other events that we organise.
If you DO NOT wish to receive this information, please tick this box

Fax the booking form to
020 8547 2300

Through our website at:
www.healthcare-events.co.uk

Post this form to Healthcare Events
2 Acre Road, Kingston, Surrey KT2 6EFHow to book

Your details (Please complete a new form for each delegate. Photocopies are acceptable)

By invoice Please send an invoice to

By cheque A cheque for is enclosed

Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

Payment

Name (IN BLOCK CAPITALS)

Organisation

Address

Postcode

Purchase order number if applicable

Dr Mr Mrs Ms

First name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please write your address clearly as confirmation will be sent by e-mail.

If you prefer confirmation by post please tick this box.

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

By BACS
For payments in £: Sort Code 16-22-24 Account No. 10111198
For payments in Euros: Sort Code 16-10-90 Account No. 10048291

� Please send your BACS remittance form as confirmation of payment

� Your BACS reference

By credit card Please debit my Visa/Mastercard/Switch

Cardholder’s name

Card No.

Valid from Expiry date

Issue No. (Switch only)

Card security code

Signature

Card billing address

For office use only

This form must be signed by the delegate or an authorised person
before we can accept the booking
(By signing this form, you are accepting the terms and conditions below)

Name

Signature

Date

(This is the last three digits of the number
printed on the back of your card)

All sections must
be completed

(Please circle)

Conference
documentation

I cannot attend the conference but would like to receive a CD containing the
conference handbook material, which includes speaker slides, at £69 each.

The CD will be sent out after the conference, please fill in the
‘Your Details’ section above for delivery, and the ‘Payment’ section.


